How to handle an angry boss

November 28, 2011

CBS News:

New research from ateam of Stanford researchers shows that the state of mind in which a person listens
to an angry outburst has a big effect on whether or not they actually get upset. It gives some cluesto
help anyone lessen the impact of being yelled at, either by an angry boss or an angry spouse.

A common technique often recommended by cognitive-behavioral therapists triesto give people a
different framework through which to view an angry person. So if someoneisyelling at you, you might
tell yourself that they’ ve just received some bad news about their job or about afamily member, and are
now taking it out on you. The Stanford research seems to show that this technique also works if applied
pre-emptively — before the angry outburst has even begun.

Read the whole story: CBS News


http://www.cbsnews.com/8301-505125_162-57329138/how-to-handle-an-angry-boss/
http://www.tcpdf.org

