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interact with one another, or at least track each other’s work.
Historically, this type of interdisciplinary cross talk has been
somewhat unusual, but with the advent of electronic databases,
the ability of medical researchers, for example, to reference the
most recent findings in the organizational or educational litera-
tures has been made much easier. By making such references,
researchers in one subdiscipline may be able to find out what
precious information other disciplines have uncovered about
when people are likely to be right or wrong in their self-ap-
praisals, what psychological mechanisms produce those patterns
of accuracy or error, and what interventions might bring self-
perception into a closer alignment with reality.

For Policymakers and Practitioners

For policymakers and real-world practitioners, the implication of
this review is that the accuracy of self-evaluation should not be
assumed. For example, in business settings, one should not as-
sume that employees have achieved the level of expertise that
they claim. Instead, one should take pains to provide inde-
pendent tests of competence (such as the opinions of other peo-
ple). We have enumerated a number of flaws typical of self-
evaluation, and practitioners should be wary of how these types of
flaws might be relevant to their own work.

Fore example, consider the area of medical education. Many
medical schools emphasize to their students that they should
independently develop the initiative, habits, and expertise nec-
essary to educate themselves about the types of situations and
challenges they will face in the classroom, the medical-school
clinic, and, ultimately, in their own offices after beginning their
practice (Brockett & Hiemstra, 1991; Candy, 1991). Obviously,
such self-directed learning requires the ability to recognize the
areas where further work is most needed—where one’s short-
comings are the most severe and in need of remediation. This
review, however, suggests that one cannot simply assume that
individuals, left to their own devices, will be able to spot their own
shortcomings. Therefore, it might be prudent to provide some sort
of intervention (e.g., peer review, standard tests) that gives stu-
dents—and practitioners after they have left formal training—
feedback about their strengths and weaknesses.

Some common themes run through the literature on improving
the accuracy of self-judgment. One theme that emerges from our
review is that the road to self-accuracy may involve information
from or about other people (see Dunning, 2005, for an extended
discussion). For example, in educational settings, benchmarking
has been shown to improve self-evaluation accuracy, as has peer
assessment. In the business world, having an independent and
active board of directors has been shown to prevent CEOs from
making the kind of mistakes that grow out of hubris. Another
theme, coming from the organizational literature, is that cognitive
repairs can be applied to the kinds of self-judgments that are
often made with error, thus sparing individuals and their organ-
izations the costs associated with faulty self-assessment.
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Unfinished Portraits

In any event, this review of the literature has prompted us to
believe that for both researcher and practitioner, there is much
exciting work to be done on the psychology of faulty self-as-
sessment. We feel that the psychological literature has painted
only a few brushstrokes toward a portrait of the person as self-
evaluator—and there is much more painting to be done to com-
plete that portrait. But, perhaps more important, there is also
much work to be done about another portrait well worth painting.
That second portrait is one that depicts what an individual looks
like when he or she has achieved an accurate impression of his or
hertalents, capacities, and character. How one retouches the first
portrait to create the second is an issue that requires much more
theoretical and empirical work.

Acknowledgments—The writing of this article was supported
financially by National Institute of Mental Health Grant RO1
56072 to David Dunning and by National Science Foundation
Grant BCS-99-10592 to Jerry M. Suls.

REFERENCES

Agostinelli, G., Brown, J.M., & Miller, W.R. (1995). Effects of normative
feedback on consumption among heavy drinking college students.
Journal of Drug Education, 25, 31-40.

Ajzen, I., & Fishbein, M. (1980). Understanding attitudes and predicting
social behavior. Englewood Cliffs, NJ: Prentice-Hall.

Alicke, M.D. (1985). Global self-evaluation as determined by the de-
sirability and controllability of trait adjectives. Journal of Per-
sonality and Soctal Psychology, 49, 1621-1630.

Amler, R., Moriarty, D., & Hutchins, E. (Eds.). (1989). Healthier people.
Decatur, GA: Carter Center of Emory University Health Risk
Appraisal Program.

Arnold, L., Willoughby, T.L., & Calkins, E.V. (1985). Self-evaluation in
undergraduate medical education: A longitudinal perspective.
Journal of Medical Education, 60, 21-28.

Ashford, S.J. (1989). Self-assessments in organizations: A literature
review and integrative model. In B.M. Staw & L.L. Cummings
(Eds.), Research in organizational behavior (Vol. 11, pp. 133-174).
Greenwich, CT: JAI Press.

Audia, P.G., Locke, E.A., & Smith, K.G. (2000). The paradox of success:
An archival and a laboratory study of strategic persistence fol-
lowing radical environmental change. Academy of Management
Journal, 43, 837-853.

Baddeley, A.D., & Longman, D.J.A. (1978). The influence of length and
frequency of training session on the rate of learning to type.
Ergonomics, 21, 627-635.

Barney, J.B. (1991). Firm resources and sustained competitive advan-
tage. Journal of Management, 17, 99-120.

Baron, J.N., & Kreps, D.M. (1999). Strategic human resources. New York:
John Wiley & Sons.

Barrows, H.S., & Tamblyn, R.M. (1980). Problem-based learning: An
approach to medical education. New York: Springer.

Bass, B.M., & Yammarino, F.J. (1991). Congruence of self and others’
leadership ratings of Naval officers for understanding successful
performance. Applied Psychology, 40, 437-454.

Baumann, L., Cameron, L., Zimmerman, R., & Leventhal, H. (1989).
[lIness representations and matching labels with symptoms. Health
Psychology, 8, 449-469.

99



Flawed Self-Assessment

Baumann, L., & Leventhal, L. (1985). “I can tell when my blood pressure
is up, can’t I?” Health Psychology, 4, 203-218.

Baumeister, R.F. (1990). The optimal margin of illusion. Journal of So-
ctal and Clinical Psychology, 8, 176-189.

Baumeister, R.F., & Newman, L.S. (1994). Self-regulation of cognitive
inference and decision processes. Personality and Social Psy-
chology Bulletin, 20, 3—19.

Becker, M.H. (1974). The health belief model and personal health be-
havior. Health Education Monographs, 2, 329-508.

Belloc, N.B. (1973). Relationship of health practices and mortality.
Preventive Medicine, 2, 67-81.

Benjamin, A.S., Bjork, R.A., & Schwartz, B.L. (1998). The mismeasure
of memory: When retrieval fluency is misleading as a metamne-
monic index. Journal of Experimental Psychology: General, 127,
55-68.

Bjork, R.A. (1988). Retrieval practice and the maintenance of knowl-
edge. In M.M. Gruneberg, P.E. Morris, & R.N. Sykes (Eds.), Prac-
tical aspects of memory: Current research and issues: Vol. 1. Memory
in everyday life (pp. 396-401). New York: John Wiley & Sons.

Bjork, R.A. (1994). Institutional impediments to effective training. In D.
Druckman & R.A. Bjork (Eds.), Learning, remembering, believing:
Enhancing human performance (pp. 295-306). Washington, DC:
National Academy Press.

Bjork, R.A. (1999). Assessing our own competence: Heuristics and il-
lusions. In D. Gopher & A. Koriat (Eds.), Attention and performance
XVII: Cognitive regulation of performance: Interaction of theory and
application (pp. 435-459). Cambridge, MA: MIT Press.

Bol, L., & Hacker, D.J. (2001). A comparison of the effects of practice
tests and traditional review on performance and calibration.
Journal of Experimental Education, 69, 133-151.

Bonanno, G.A., Field, N.P., Kovacevic, A., & Kaltman, S. (2002). Self-
enhancement as a buffer against extreme adversity: Civil war in
Bosnia and traumatic loss in the United States. Personality and
Social Psychology Bulletin, 28, 184-196.

Borkenau, P., & Liebler, A. (1993). Convergence of stranger ratings of
personality and intelligence with self-ratings, partner ratings, and
measured intelligence. Journal of Personality and Social Psy-
chology, 65, 546-553.

Borsari, B., & Carey, K. (2001). Peer influences on college drinking: A
review of the research. Journal of Substance Abuse, 13, 391-424.

Boud, D. (1995). Enhancing learning through self assessment. Phila-
delphia: Kogan Page.

Boud, D., & Feletti, G. (1991). The challenge of problem-based learning.
Philadelphia: Kogan Page.

Bourgeois, M., & Bowen, A. (2001). Self-organization of alcohol-related
attitudes and beliefs in a campus housing complex: An initial in-
vestigation. Health Psychology, 20, 434-438.

Braden, B.R., Cowan, C.A., Lazenby, H.C., Martin, A.B., McDonnell,
P.A., Sensenig, A.L., Stiller, J.M., Whittle, L.S., Donham, C.S.,
Long, A.M., & Stewart, M.W. (1998). National health expenditures
in 1997. Health Care Financing Review, 20, 83—126.

Brockett, R.G., & Hiemstra, R. (1991). Self-direction in adult learning:
Perspectives on theory, research, and practice. London: Routledge.

Brody, J.E. (1999, April 27). Chronic heartburn, an ominous warning.
New York Times, p. D6.

Buehler, R., Griffin, D., & MacDonald, H. (1997). The role of motivated
reasoning in optimistic time predictions. Personality and Social
Psychology Bulletin, 23, 238-247.

Buehler, R., Griffin, D., & Ross, M. (1994). Exploring the “planning
fallacy”: Why people underestimate their task completion times.
Journal of Personality and Social Psychology, 67, 366-381.

100

Buehler, R., Griffin, D., & Ross, M. (2002). Inside the planning fallacy:
The causes and consequences of optimistic time predictions. In T.
Gilovich, D. Griffin, & D. Kahneman (Eds.), Heuristics and biases:
The psychology of intuitive judgment (pp. 251-270). Cambridge,
England: Cambridge University Press.

Burger, J.M., & Burns, L. (1988). The illusion of unique invulnerability
and the use of effective contraception. Personality and Social
Psychology Bulletin, 14, 264-270.

Burger, J.M., & Palmer, M. (1992). Changes in and generalization of
unrealistic optimism following experiences from stressful events:
Reactions to the 1989 California earthquake. Personality and So-
ctal Psychology Bulletin, 18, 39-43.

Buunk, B., Gibbons, F., & Visser, A. (2002). The relevance of social
comparison processes for prevention and health care. Patient Ed-
ucation and Counseling, 47, 1-3.

Cambridge, R.M., & Shreckengost, R.C. (1980). Are you sure? The
subjective probability assessment test. Unpublished manuscript,
Office of Training, Central Intelligence Agency, Langley, VA.

Camerer, C., & Lovallo, D. (1999). Overconfidence and excess entry: An
experimental approach. American Economic Review, 89, 306-318.

Cameron, L.E., Leventhal, E., & Leventhal, H. (1995). Seeking medical
care in response to symptoms and stressors. Psychosomatic Medi-
cine, 57, 37-47.

Candy, P.C. (1991). Self-direction for lifelong learning: A comprehensive
guide to theory and practice. San Francisco: Jossey-Bass.

Caputo, D., & Dunning, D. (in press). What you do not know: The role
played by errors of omission in imperfect self-assessment. Journal
of Experimental Social Psychology.

Chambers, J., Windschitl, P., & Suls, J. (2003). Egocentrism, event
frequency and comparative optimism: When what happens fre-
quently is “More likely to happen to me.” Personality and Social
Psychology Bulletin, 29, 1343-1356.

Chassin, L., Presson, C., Sherman, J., Corty, E., & Olshavsky, R. (1984).
Predicting the onset of cigarette smoking in adolescents: A longi-
tudinal study. Journal of Applied Social Psychology, 14, 224-243.

Chemers, M.M., Hu, L., & Garcia, B.F. (2001). Academic self-efficacy
and first-year college student performance and adjustment. Jour-
nal of Educational Psychology, 93, 55-64.

Chi,M.T.H., Glaser, R., & Rees, E. (1982). Expertise in problem solving.
In R. Sternberg (Ed.), Advances in the psychology of human intel-
ligence (Vol. 1, pp. 17-76). Hillsdale, NJ: Erlbaum.

Christensen, P., & Glad, A. (1996). Mandatory course of driving on
slippery roads does not reduce the accident rate. Nordic Road and
Transport Research, 8, 22-23.

Christiansen-Szalanski, J.J.J., & Bushyhead, J.B. (1981). Physicians’
use of probabilistic information in areal clinical setting. Journal of
Experimental Psychology: Human Perception and Performance, 7,
928-935.

Clark, M. (1959). Healih in the Mexican-American culture. Berkeley:
University of California Press.

Cochrane, S.B., & Spears, M.C. (1980). Self-assessment and instructors’
ratings: A comparison. Journal of the American Dietetic Association,
76, 253-255.

College Board. (1976-1977). Student descriptive questionnaire. Princ-
eton, NJ: Educational Testing Service.

Colvin, C.R., & Block, J. (1994). Do positive illusions foster mental
health? An examination of the Taylor and Brown formulation.
Psychological Bulletin, 116, 3—-20.

Colvin, C.R., Block, J., & Funder, D. (1995). Overly positive self-eval-
uations and personality: Negative implications for mental health.
Journal of Personality and Social Psychology, 68, 1152-1162.

Volume 5—Number 3



David Dunning, Chip Heath, and Jerry M. Suls

Cooper, A.C., Woo, C.Y., & Dunkelberg, W.C. (1988). Entrepreneurs’
perceived chances for success. Journal of Business Venturing, 3,
97-108.

Crosby, R.A., & Yarber, W.L. (2001). Perceived versus actual knowledge
about correct condom use among U.S. adolescents. Journal of
Adolescent Health, 28, 415-420.

Cross, P. (1977). Not can but will college teaching be improved? New
Directions for Higher Education, 17, 1-15.

Cusumano, M.A., & Selby, R.W. (1995). Microsofi secrets. New York: Free
Press.

Dancer, W.T., & Dancer, J. (1992). Peer rating in higher education.
Journal of Education for Business, 67, 306-309.

Davis, D. (1985, March—April). New projects: Beware of false econo-
mies. Harvard Business Review, 63, 95-101.

Dawes, R.M. (1988). Rational choice in an uncertain world. San Diego,
CA: Harcourt Brace Jovanovich.

DeMarco, T. (1982). Conirolling software projects: Management, meas-
urement, and estimation. New York: Yourdon.

Dempster, F.N. (1990). The spacing effect: A case study in the failure to
apply the results of psychological research. American Psychologist,
43, 627-634.

DeNisi, A.S., & Kluger, A.N. (2000). Feedback effectiveness: Can 360-
degree appraisals be improved? Academy of Management Execu-
tive, 14, 129-139.

DePaulo, B.M., Charlton, K., Cooper, H., Lindsay, J.J., & Muhlenbruck,
L. (1997). The accuracy-confidence correlation in the detection of
deception. Personality and Social Psychology Review, 1, 346-357.

Dochy, F., Segers, M., & Sluijsmans, D. (1999). The use of self-, peer and
co-assessment in higher education: A review. Studies in Higher
Education, 24, 331-350.

Dracup, K., Alonzo, A.A., Atkins, J.M., Bennett, N.M., Braslow, A., &
Clark, L.T., et al. (1997). The physician’s role in minimizing pre-
hospital delay in patients at high risk of acute myocardial infarct-
ion: Recommendations from the National Heart Attack Alert
Program. Annals of Internal Medicine, 126, 645-651.

Duch, B., Gron, S., & Allen, D. (2001). The power of problem-based
learning. Sterling, VA: Stylus.

Dufresne, A., & Kobasigawa, A. (1988). Developmental differences in
children’s spontaneous allocation of study time. Journal of Genetic
Psychology, 149, 87-92.

Dufresne, A., & Kobasigawa, A. (1989). Children’s spontaneous allo-
cation of study time: Differential and sufficient aspects. Journal of
Experimental Child Psychology, 47, 274-296.

Dunbar, K. (1995). How scientists really reason: Scientific reasoning in
real-world laboratories. In R.J. Sternberg & J. Davidson (Eds.), The
nature of insight (pp. 365-395). Cambridge, MA: MIT Press.

Dunlosky, J., & Nelson, T.O. (1992). Importance of the kind of cue for
judgments of learning (JOL) and the delayed-JOL effect. Memory &
Cognition, 20, 374-380.

Dunning, D. (2001). On the motives underlying social cognition. In N.
Schwarz & A. Tesser (Eds.), Blackwell handbook of social psy-
chology: Vol. 1. Intraindividual processes (pp. 348-374). New York:
Blackwell.

Dunning, D. (2005). Self-insight: Roadblocks and detours on the path to
knowing thyself. New York: Psychology Press.

Dunning, D. (in press). Prediction: The inside view. In A. Kruglanski &
E. Higgins (Eds.), Basic principles in social psychology. New York:
Guilford.

Dunning, D., Griffin, D.W., Milojkovic, J.H., & Ross, L. (1990). The
overconfidence effect in social prediction. Journal of Personality
and Social Psychology, 58, 568-592.

Volume 5—Number 3

Dunning, D., Johnson, K., Ehrlinger, J., & Kruger, J. (2003). Why people
fail to recognize their own incompetence. Current Directions in
Psychological Science, 12, 83-86.

Dunning, D., Meyerowitz, J.A., & Holzberg, A.D. (1989). Ambiguity and
self-evaluation: The role of idiosyncratic trait definitions in self-
serving assessments of ability. Journal of Personality and Social
Psychology, 57, 1082—-1090.

Dunning, D., Perie, M., & Story, A.L. (1991). Self-serving prototypes of
social categories. Journal of Personality and Social Psychology, 61,
957-968.

Dunning, D., & Story, A.L. (1991). Depression, realism, and the over-
confidence effect: Are the sadder wiser when predicting future
actions and events? Journal of Personality and Soctal Psychology,
61,521-532.

Ebbinghaus, H. (1964). Memory: A contribution to experimental psy-
chology (H.A. Ruger & C.E. Bussenius, Trans.). New York: Dover.
(Original work published1885)

Ehrlinger, J., Johnson, K., Banner, M., Dunning, D., & Kruger, J. (2004).
Why the unskilled are unaware: Further explorations of (absent) self-
insight among the incompetent. Unpublished manuscript, Cornell
University, Ithaca, NY.

Epley, N., & Dunning, D. (2000). Feeling “holier than thou”: Are
self-serving assessments produced by errors in self or social
prediction? Journal of Personality and Social Psychology, 79,
861-875.

Epley, N., & Dunning, D. (2004). The mixed blessings of self-knowledge
in behavioral prediction. Unpublished manuscript, Harvard Uni-
versity, Cambridge, MA.

Epstein, W., Glenberg, A.M., & Bradley, M. (1984). Coactivation and
comprehension: Contribution of text variables to the illusion of
knowing. Memory & Cognition, 12, 355-360.

Fagerlin, A., Ditto, P, Danks, J., Houts, R., & Smucker, W. (2001).
Projection in surrogate decisions about life-sustaining medical
treatments. Health Psychology, 20, 166-175.

Falchikov, N., & Boud, D. (1989). Student self-assessment in higher
education: A meta-analysis. Review of Educational Research, 59,
395-430.

Falchikov, N., & Goldfinch, J. (2000). Student peer assessment in higher
education: A meta-analysis comparing peer and teacher marks.
Review of Educational Research, 70, 287-322.

Farh, J.L.., & Dobbins, G.H. (1989). Effects of comparative performance
information on the accuracy of self-ratings and agreement between
self- and supervisor ratings. Journal of Applied Psychology, 74,
606-610.

Feather, N.T. (1968). Change in confidence following success or failure
as a predictor of subsequent performance. Journal of Personality
and Social Psychology, 9, 38—46.

Festinger, L. (1954). A theory of social comparison processes. Human
Relations, 7, 117-140.

Fischhoff, B., Slovic, P, & Lichtenstein, S. (1977). Knowing with cer-
tainty: The appropriateness of extreme confidence. Journal of
Experimental Psychology: Human Perception and Performance, 3,
552-564.

Fouad, N.A., Smith, P.L., & Zao, K.E. (2002). Across academic domains:
Extensions of the social-cognitive career model. Journal of
Counseling Psychology, 49, 164-171.

Friedman, M., & Rosenman, R. (1959). Type A and your heart. New York:
Knopf.

Friedrich, J. (1996). On seeing oneself as less self-serving than others:
The ultimate self-serving bias? Teaching of Psychology, 23,
107-109.

101



Flawed Self-Assessment

Friend, K., & Koushki, P. (1984). Student substance abuse: Stability
and change across college years. Public Opinion Quarterly, 40,
427-448.

Funder, D.C. (1987). Errors and mistakes: Evaluating the accuracy of
social judgment. Psychological Bulletin, 101, 75-90.

Gibbons, F., & Gerrard, M. (1995). Predicting young adults’ health
risk behavior. Journal of Personality and Social Psychology, 69,
505-517.

Gigerenzer, G. (1996). On narrow norms and vague heuristics: A reply
to Kahneman and Tversky (1996). Psychological Review, 103,
592-596.

Gigerenzer, G., Hoffrage, U., & Kleinboelting, H. (1991). Probabilistic
mental models: A Brunswickian theory of confidence. Psycholog-
ical Review, 98, 506-528.

Gilbert, D.T., Pinel, E.C., Wilson, T.D., Blumberg, S.J., & Wheatley, T.P.
(1998). Immune neglect: A source of durability bias in affective
forecasting. Journal of Personality and Social Psychology, 75,
617-638.

Gilovich, T., Griffin, D., & Kahneman, D. (2002). Heuristics and biases:
The psychology of intuitive judgment. New York: Cambridge Uni-
versity Press.

Glenberg, A.M. (1979). Component-level theory of the effects of spacing
of repetitions on recall and recognition. Memory & Cognition, 7,
95-112.

Glenberg, A.M. (1992). Distributed practice effects. In L.R. Squire
(Ed.), Encyclopedia of learning and memory (pp. 138-142). New
York: Macmillan.

Glenberg, A.M., & Epstein, W. (1987). Inexpert calibration of compre-
hension. Memory & Cognition, 15, 84-93.

Glenberg, A.M., Wilkinson, A., & Epstein, W. (1982). The illusion of
knowing: Failure in the self-assessment of comprehension. Memory
& Cognition, 10, 597—602.

Gold, R., & Aucote, H. (2003). “I'm less at risk than most guys”: Gay
men’s unrealistic optimism about becoming infected with HIV.
International Journal of STD and AIDS, 14, 18-23.

Griffin, D.W., Dunning, D., & Ross, L. (1990). The role of construal
processes in overconfident predictions about the self and
others. Journal of Personality and Social Psychology, 59,
1128-11309.

Griffin, D.W., & Ross, L. (1991). Subjective construal, social inference,
and human misunderstanding. In L. Berkowitz (Ed.), Advances in
experimental social psychology (Vol. 24, pp. 319-359). San Diego,
CA: Academic Press.

Guest, C.B., Regehr, G., & Tiberius, R.G. (2001). The life long challenge
of expertise. Medical Education, 35, 78-81.

Hacker, D.J., Bol, L., Horgan, D., & Rakow, E. (2000). Test prediction
and performance in a classroom context. Journal of Educational
Psychology, 92, 160-170.

Hall, K., Domingues, D., & Cavazos, R. (1994). The effects of contextual
interference on college level baseball players. Perceptual and
Motor Skills, 78, 835-841.

Hansen, W., & Graham, J. (1991). Preventing alcohol, marijuana
and cigarette use among adolescents: Peer resistance training
versus establishing conservative norms. Preventive Medicine, 20,
414-430.

Hansford, B.C., & Hattie, J.A. (1982). The relationship between self and
achievement/performance measures. Review of Educational Re-
search, 52,123-142.

Harris, M.M., & Schaubroeck, J. (1988). A meta-analysis of self-
supervisor, self-peer, and peer-supervisor ratings. Personnel Psy-
chology, 41, 43-62.

102

Harrison, J.A., Mullen, P.D., & Green, L.W. (1992). A meta-analysis of
studies of the health belief model with adults. Health Education
Review, 7, 107-116.

Hastie, R., & Dawes, R.M. (2001). Rational choice in an uncertain world.
Thousand Oaks, CA: Sage.

Haun, D.E., Zeringue, A., Leach, A., & Foley, A. (2000). Assessing the
competence of specimen-processing personnel. Laboratory Medi-
cine, 31, 633-637.

Hayes, A.F., & Dunning, D. (1997). Construal processes and trait am-
biguity: Implications for self-peer agreement in personality judg-
ment. Journal of Personality and Social Psychology, 72, 664—677.

Hayward, M.L.A., & Hambrick, D.C. (1997). Explaining the premiums
paid for large acquisitions: Evidence of CEO hubris. Administrative
Science Quarterly, 42,103-1217.

Heath, C., Larrick, R.P., & Klayman, J. (1998). Cognitive repairs: How
organizational practices can compensate for individual shortcom-
ings. In B.M. Staw & L.L. Cummings (Eds.), Research in organi-
zational behavior, Vol. 20 (pp. 1-37). Greenwood, NJ: JAI Press.

Heaton, J.B. (2002). Managerial optimism and corporate finance. Fi-
nancial Management, 31, 33-45.

Heine, S.J., & Lehman, D.R. (1995). Cultural variation in unrealistic
optimism: Does the West feel more vulnerable than the East?
Journal of Personality and Social Psychology, 68, 595-607.

Heine, S.J., Lehman, D.R., Markus, H.R., & Kitayama, S. (1999). Is
there a universal need for positive self-regard? Psychological
Review, 106, 766—794..

Helweg-Larsen, M., & Shepperd, J. (2001). Do moderators of the
optimistic bias affect personal or target risk estimates? A review
of the literature. Personality and Social Psychology Review, 5,
74-95.

Hines, D., Saris, R.N., & Throckmorton-Belzer, L. (2002). Pluralistic
ignorance and health risk behaviors: Do college students misper-
ceive social approval for risky behaviors on campus and in media?
Journal of Applied Social Psychology, 32, 2621-2640.

Hodges, B., Regehr, G., & Martin, D. (2001). Difficulties in recognizing
one’s own incompetence: Novice physicians who are unskilled and
unaware of it. Academic Medicine, 76, S87-S89.

Jacoby, L.L. (1978). On interpreting the effects of repetition: Solving a
problem versus remembering a solution. Journal of Verbal Learning
and Verbal Behavior, 17, 649—667.

Jemmott, J., Croyle, R., & Ditto, P. (1986). Judging health status: Effects
of perceived prevalence and personal relevance. Journal of Per-
sonality and Social Psychology, 50, 899-905.

Ji, L., Zhang, Z., Usborne, E., & Guan, Y. (2004). Optimism across
cultures: In response to the severe acute respiratory syndrome
outbreak. Asian Journal of Social Psychology, 7, 25-34.

Johnson, J., & King, K. (1995). Influence of expectations about symp-
toms on delay in seeking treatment during a myocardial infarction.
American Journal of Critical Care, 4,29-35.

Kahneman, D., & Lovallo, D. (1993). Timid choices and bold forecasts:
A cognitive perspective on risk taking. Management Science, 39,
17-31.

Kahneman, D., & Tversky, A. (1973). On the psychology of prediction.
Psychological Review, 80,237-251.

Kahneman, D., & Tversky, A. (1979). Intuitive prediction: Biases and
corrective procedures. TIMS Studies in Management Science, 12,
313-327.

Kahneman, D., & Tversky, A. (1982). The simulation heuristic. In
D. Kahneman, P. Slovic, & A. Tversky (Eds.), Judgment under
uncertainty: Heuristics and biases (pp. 509-520). Cambridge,
England: Cambridge University Press.

Volume 5—Number 3



David Dunning, Chip Heath, and Jerry M. Suls

Kelemen, W.L. (2000). Metamemory cues and monitoring accuracy:
Judging what you know and what you will know. Journal of Edu-
cational Psychology, 92, 800-810.

Kelemen, W.L., & Weaver, C.A. III. (1997). Enhanced metamemory at
delays: Why do judgments of learning improve over time? Journal
of Experimental Psychology: Learning, Memory, and Cognition, 23,
1394-14009.

Kelley, H. (1967). Attribution theory in social psychology. In D.L. Vine
(Ed.), Nebraska symposium on motivation (Vol. 15, pp. 192-241).
Lincoln: University of Nebraska Press.

Keren, G.B. (1987). Facing uncertainty in the game of bridge: A cali-
bration study. Organizational Behavior and Human Decision
Processes, 139, 98-114.

Kim, Y.M., Putjuk, F., Kols, A., & Basuki, E. (2000). Improving provider-
client communication: Reinforcing IPC/C training in Indonesia
with self-assessment and peer review. Bethesda, MD: Quality As-
surance Project.

Klein, C., & Helweg-Larsen, M. (2002). Perceived control and the op-
timistic bias: A meta-analytic review. Psychology and Health, 17,
437-446.

Klein, W.M. (1997). Objective standards are not enough: Affective,
self-evaluative, and behavioral responses to social comparison
information. Journal of Personality and Social Psychology, 72,
763-774.

Kluger, A.N., & DeNisi, A. (1996). The effects of feedback interventions
on performance: A historical review, a meta-analysis, and a pre-
liminary feedback intervention theory. Psychological Bulletin,
119, 254-284.

Koch, A. (2001). Training in metacognition and comprehension of
physics texts. Science Education, 75, 358-868.

Kolar, D.W., Funder, D.C., & Colvin, C.R. (1996). Comparing the ac-
curacy of personality judgments by the self and knowledgeable
others. Journal of Personality, 64, 331-3317.

Kreuter, M.W., & Strecher, V.J. (1995). Changing inaccurate perceptions
of health risk: Results from a randomized trial. Health Psychology,
14, 56-63.

Krueger, J., & Mueller, R.A. (2002). Unskilled, unaware, or both? The
better-than-average heuristic and statistical regression predict
errors in estimates of own performance. Journal of Personality and
Social Psychology, 82, 180-188.

Kruger, J. (1999). Lake Wobegon be gone! The “below-average
effect” and the egocentric nature of comparative ability
judgments. Journal of Personality and Social Psychology, 77,
221-232.

Kruger, J., & Burrus, J. (2004). Egocentrism and focalism in unrealistic
optimism (and pessimism). Journal of Experimental Social Psy-
chology, 40, 332-340.

Kruger, J., & Dunning, D. (1999). Unskilled and unaware of it: How
difficulties in recognizing one’s own incompetence lead to inflated
self-assessments. Journal of Personality and Social Psychology,
77,1121-1134.

Kruger, J., & Dunning, D. (2002). Unskilled and unaware—But why? A
reply to Krueger and Mueller. Journal of Personality and Social
Psychology, 82,189-192.

Kulik, J., & Mahler, H. (1987). Health status, perceptions of risk and
prevention interest for health and nonhealth problems. Health
Psychology, 6, 15-217.

Kunda, Z. (1990). The case for motivated reasoning. Psychological
Bulletin, 108, 480-498.

Lagergren, J., Bergstrom, R., Lindgren, A., & Nyren, O. (1999). Symp-
tomatic gastroesophageal reflux as a risk factor for esophageal

Volume 5—Number 3

adenocarcinoma. New England Journal of Medicine, 340, 825—
831.

Lambert, TA., Kahn, A.S., & Apple, K.J. (2003). Pluralistic ignorance
and hooking up. Journal of Sex Research, 40, 129-133.

Landier, A., & Thesmar, D. (2003). Financial contracting with optimistic
entrepreneurs: Theory and evidence. Unpublished manuscript,
University of Chicago, Chicago.

Lane, J.L., & Gottlieb, R.P. (2004). Improving the interviewing and self-
assessment skills of medical students: Is it time to readopt video-
taping as an educational tool? Ambulatory Pediatrics, 4, 244-248.

Larson, J.R. Jr. (1989). The dynamic interplay between employees’
feedback-seeking strategies and supervisors’ delivery of perform-
ance feedback. Academy of Management Review, 14, 408-422.

Larwood, L. (1978). Swine flu: A field study of self-serving biases.
Journal of Applied Social Psychology, 8, 283-289.

Larwood, L., & Whittaker, W. (1977). Managerial myopia: Self-serving
biases in organizational planning. Journal of Applied Psychology,
62,194-198.

Lennon, S. (1995). Correlations between tutor, peer and self assessments
of second year physiotherapy students in movement studies. In S.
Griffiths, K. Houston, & A. Lazenblatt (Eds.), Enhancing student
learning through peer tutoring in higher education: Section 3—
Implementing (Vol. 1, pp. 66-71). Coleraine, Northern Ireland:
University of Ulster.

Lent, R.W., Brown, S.D., & Hackett, G. (1994). Toward a unifying social
cognitive theory of career and academic interest, choice, and
performance. Journal of Vocational Behavior, 45, 79-122.

Leventhal, H., Meyer, D., & Nerenz, D. (1980). The common sense
representation of illness danger. In S. Rachman (Ed.), Contribu-
ttons to medical psychology (Vol. 2, pp. 7-30). New York: Pergamon.

Liberman, N., & Trope, Y. (1998). The role of feasibility and desirability
considerations in near and distant future decisions: A test of tem-
poral construal theory. Journal of Personality and Social Psychol-
ogy, 75, 5-18.

Loftus, E.F., & Wagenaar, W.A. (1988). Lawyers’ predictions of success.
Jurimetrics Journal, 29, 437-453.

Lovallo, D., & Kahneman, D. (2003, July). Delusions of success: How
optimism undermines executives’ decision. Harvard Business Re-
view, 81, 56—-63.

Mabe, P.A 111, & West, S.G. (1982). Validity of self-evaluation of ability:
A review and meta-analysis. Journal of Applied Psychology, 67,
280-286.

MacDonald, TK., & Ross, M. (1999). Assessing the accuracy of
predictions about dating relationships: How and why do lovers’
predictions differ from those made by observers? Personality
and Social Psychology Bulletin, 25, 1417-1429.

Madey, S., & Gomez, R. (2003). Reduced optimism for perceived age-
related medical conditions. Basic and Applied Social Psychology,
25,213-219.

Maki, R.H. (1998). Test predictions over text material. In D.J. Hacker,
J. Dunlosky, & A.C. Graesser (Eds.), Metacognition in educational
theory and practice (pp. 117-144). Mahwah, NJ: Erlbaum.

Maki, R.H., & Berry, S.L. (1984). Metacomprehension of text material.
Journal of Experimental Psychology: Learning, Memory, and
Cognition, 10, 663—679.

Maki, R.H., Jonas, D., & Kallod, M. (1994). The relationship between
comprehension and metacomprehension ability. Psychonomic
Bulletin & Review, 1,126-129.

Malmendier, U., & Tate, G. (2003). Who makes acquisitions? A test of the
overconfidence hypothesis (Stanford Research Paper 1798). Stan-
ford, CA: Stanford University.

103



Flawed Self-Assessment

Malmendier, U., & Tate, G. (in press). CEO overconfidence and corpo-
rate investment. Journal of Finance.

Marcoulides, G., & Simkin, M.G. (1991). Evaluating student papers: The
case for peer review. Journal of Education for Business, 67, 80-83.

Marteau, T.M., Johnston, M., Wynne, G., & Evans, T.R. (1989). Cognitive
factors in the explanation of the mismatch between confidence and
competence in performing basic life support. Psychology and
Health, 3,173-182.

Martin, D., Regehr, G., Hodges, B., & Mcnaughton, N. (1998). Using
videotaped benchmarks to improve the self-assessment ability of
family practice residents. Academic Medicine, 73, 1201-1206.

Martin, R., Gordon, E., & Lounsbury, P. (1998). Gender disparities
inthe interpretation of cardiac-related symptoms: The contribution
of common-sense models of illness. Health Psychology, 17,
346-357.

Martin, R., & Lemos, K. (2002). From heart attacks to melanoma: Do
common sense models of somatization influence symptom inter-
pretation for female victims? Health Psychology, 21, 25-32.

Martin, R., Lemos, K., Rothrock, N., Bellman, S.B., Russell, D., Tripp-
Reimer, T., Lounsbury, P., & Gordon, E. (2004). Gender disparities
in common sense models of illness among myocardial infarction
victims. Health Psychology, 23, 345-353.

Martin, R., & Leventhal, H. (2004). Symptom perception and health
care-seeking behavior. InT. Boll, J. Raczynski, & L. Leviton (Eds.),
Handbook of clinical health psychology (Vol. 2, pp. 299-328).
Washington, DC: American Psychological Association.

Mayhew, D.R., & Simpson, H.M. (1996). Effectiveness and role of driver
education and training in a graduated licensing system. Ottawa,
Ontario, Canada: Traffic Injury Research Foundation.

McKenna, F., & Albery, 1. (2001). Does unrealistic optimism change
following a negative experience? Journal of Applied Social Psy-
chology, 31,1146-1157.

McKenna, F.P. (1993). It won’t happen to me: Unrealistic optimism or
illusion of control? British Journal of Psychology, 84, 39-50.
Mechanic, D. (1972). Social psychological factors affecting the pres-
entation of bodily complaints. New England Journal of Medicine,

286, 1132-1139.

Meindl, J.R., Ehrlich, S.R., & Dukerich, J.M. (1985). The romance of
leadership. Administrative Science Quarterly, 30, 78-102.

Meyer, D., Leventhal, H., & Gutmann, M. (1985). Common-sense models
of illness: The example of hypertension. Healih Psychology, 4,
115-135.

Middleton, W., Harris, P., & Surman, M. (1996). Give ’em enough rope:
Perception of health and safety risks in bungee jumpers. Journal of
Social and Clinical Psychology, 15, 68-79.

Miller, D.T., & McFarland, C. (1987). Pluralistic ignorance: When
similarity is interpreted as dissimilarity. Journal of Personality and
Social Psychology, 53,298-305.

Miller, D.T., & McFarland, C. (1991). When social comparison goes
awry: The case of pluralistic ignorance. In J. Suls & T.A. Wills
(Eds.), Social comparison: Contemporary theory and research (pp.
287-313). Hillsdale, NJ: Erlbaum.

Miller, D.T., & Nelson, L.D. (2002). Seeing approach motivation in the
avoidance behavior of others: Implications for an understanding of
pluralistic ignorance. Journal of Personality and Social Psychol-
0gy, 83, 1066-1075.

Mintzberg, H. (1975, July—August). The manager’s job: Folklore and
fact. Harvard Business Review, 53, 49-61.

Moore, D.A., & Cain, D.M. (2004). Strategic myopia and entrepreneurial
entry: An experimental approach. Unpublished manuscript, Car-
negie Mellon University, Pittsburgh, PA.

104

Moore, D.A., & Kim, T.G. (2003). Myopic social prediction and the solo
comparison effect. Journal of Personality and Social Psychology,
85,1121-1135.

Moreland, R.L., Miller, J., & Laucka, F. (1981). Academic achievement
and self-evaluations of academic performance. Journal of Educa-
ttonal Psychology, 73, 335-344.

Morrison, V., Ager, A., & Willock, J. (1999). Perceived risk of tropical
diseases in Malawi: Evidence of unrealistic pessimism and the ir-
relevance of beliefs of personal control? Psychology, Health and
Medicine, 4, 361-368.

Mullen, B., Atkins, J., Champion, D., Edwards, C., Hardy, D., Story, J., &
Vanderklok, M. (1985). The false consensus effect: A meta-analysis
of 115 hypothesis tests. Journal of Experimental Social Psychology,
21,262-283.

Mullen, B., & Riordan, C.A. (1988). Self-serving attributions for per-
formance in naturalistic settings: A meta-analytic review. Journal
of Applied Social Psychology, 18, 3-22.

Nelson, T.O., & Dunlosky, J. (1991). When people’s judgments of
learning (JOLs) are extremely accurate at predicting subsequent
recall: The delayed-JOL effect. Psychological Science, 2,267-270.

Newby-Clark, I.R., Ross, M., Buehler, R., Koehler, D.J., & Griffin, D.
(2000). People focus on optimistic and disregard pessimistic sce-
narios while predicting their task completion times. Journal of
Experimental Psychology: Applied, 6,171-182.

Newell, A. (1969). Heuristic programming: 11l structured problems. In
J. Aronofsky (Ed.), Progress in operations research (Vol. 3,
pp- 360—414). New York: Wiley.

Nisbett, R.E., & Ross, L.D. (1980). Human inference: Strategies and
shortcomings of social judgment. Englewood Cliffs, NJ: Prentice-
Hall.

Norcini, J. (2003). Peer assessment of competence. Medical Education,
37, 539-543.

Odean, T. (1998). Volume, volatility, price, and profit when all traders are
above average. Journal of Finance, 8, 1887-1934.

Oksam, J., Kingma, J., & Klasen, H.J. (2000). Clinicians’ recognition of
10 different types of distal radial fractures. Perceptual and Motor
Skills, 91,917-924.

Oskamp, S. (1965). Overconfidence in case-study judgments. Journal of
Clinical Psychology, 29, 261-265.

Paulhus, D.L. (1998). Interpersonal and intrapsychic adaptiveness of
trait self-enhancement: A mixed blessing. Journal of Personality
and Social Psychology, 74, 1197-1208.

Pennebaker, J.W. (1982). The psychology of physical symptoms. New
York: Springer-Verlag.

Perkins, H.W. (2002). Social norms and the prevention of alcohol
abuse in collegiate contexts. Journal of Studies in Alcohol, 14,
164-172.

Perkins, H.W., & Berkowitz, A. (1986). Perceiving the community norms
of alcohol use among students: Some research implications for
campus alcohol education programming. International Journal of
the Addictions, 21, 961-976.

Petrie, K.J., Cameron, L.D., Ellis, C.J., Buick, D., & Weinman, J. (2002).
Changing illness perceptions following myocardial infarction: An
early intervention randomized controlled trial. Psychosomatic
Medicine, 64, 580-586.

Porter, M. (1980). Competitive strategy. New York: Free Press.

Prahalad, C.K., & Hamel, G. (1990, May—June). The core competence of
the corporation. Harvard Business Review, 68, 79-91.

Prentice, D., & Miller, D.T. (1993). Pluralistic ignorance and alcohol use
on campus: Some consequences of misperceiving the social norm.
Journal of Personality and Social Psychology, 64, 243-256.

Volume 5—Number 3



David Dunning, Chip Heath, and Jerry M. Suls

Pronin, E., Lin, D.Y., & Ross, L. (2002). The bias blind spot: Perceptions
of bias in self versus others. Personality and Social Psychology
Bulletin, 28, 369-381.

Quadrel, M.J., Fischhoff, B., & Davis, W. (1993). Adolescent (in)vul-
nerability. American Psychologist, 48, 102-116.

Read, D., & van Leeuwen, B. (1998). Time and desire: The effects of
anticipated and experienced hunger and delay to consumption on
the choice between healthy and unhealthy snack food. Organiza-
tional Behavior and Human Decision Processes, 76, 189-205.

Reder, L.M., Charney, D.H., & Morgan, K.I. (1986). The role of elab-
orations in learning a skill from an instructional text. Memory &
Cognition, 14, 64-78.

Reed, M.B., & Aspinwall, L.G. (1998). Self-affirmation reduces biased
processing of health risk information. Motivation & Emotion, 22,
99-132.

Risucei, D.A., Torolani, A.J., & Ward, R.J. (1989). Ratings of surgical
residents by self, supervisors and peers. Surgical Gynecology and
Obstetrics, 169, 519-526.

Rogers, R.W. (1975). A protection motivation theory of fear appraisals
and attitude change. Journal of Psychology, 91, 93-114.

Roll, R. (1986). The hubris hypothesis of corporate takeovers. Journal of

Business, 59, 197-216.

Rosenstock, .M. (1966). Why people use health services. Milbank
Memorial Fund Quarterly, 44, 94-124.

Ross, L., Greene, D., & House, P. (1977). The false consensus effect: An
egocentric bias in social perception and attribution processes.
Journal of Experimental Social Psychology, 13,279-301.

Rutter, D.R., Quine, L., & Albery, I.P. (1998). Perceptions of risk in
motorcyclists: Unrealistic optimism, relative realism and predic-
tions of behaviour. British Journal of Psychology, 89, 681-696.

Saavedra, R., & Kwun, S.K. (1993). Peer evaluation in self-managing
work groups. Journal of Applied Psychology, 78, 450-462.

Sabini, J., Cosmas, K., Siepmann, M., & Stein, J. (1999). Underestimates
and truly false consensus effects in estimates of embarrassment and
other emotions. Basic and Applied Social Psychology,21,233-241.

Sambell, K., & McDowell, L. (1997). The value of self- and peer
assessment to the developing lifelong learner. In C. Rust (Ed.),
Improving student learning—improving students as learners
(pp- 56-66). Oxford, England: Oxford Centre for Staff and Learning
Development.

Schachter, S. (1951). Deviation, rejection and communication. Journal
of Abnormal and Social Psychology, 46, 190-207.

Schanck, R. (1932). A study of community and its group institutions
conceived of as behavior of individuals. Psychological Mono-
graphs, 43(2), 1-133.

Scherer, L.A., Chang, M.C., Meredith, J.W., & Battistella, F.D. (2003).
Videotape review leads to rapid and sustained learning. American
Journal of Surgery, 185, 516-520.

Schkade, D.A., & Kahneman, D. (1998). Does living in California make
people happy? A focusing illusion in judgments of life satisfaction.
Psychological Science, 9, 340-346.

Schneider, W., Vise, M., Lockl, K., & Nelson, T.O. (2000). Develop-
mental trends in children’s memory monitoring: Evidence from a
judgment-of-learning (JOL) task. Cognitive Development, 15,
115-134.

Schroeder, C., & Prentice, D. (1998). Exposing pluralistic ignorance to
reduce alcohol use among college students. Journal of Applied
Social Psychology, 28, 2150-2180.

Setterlund, M.B., & Niedenthal, PM. (1993). “Who am I? Why am I
here?”: Self-esteem, self-clarity, and prototype matching. Journal
of Personality and Social Psychology, 65, 769-780.

Volume 5—Number 3

Shaughnessy, J.J. (1979). Confidence judgment accuracy as a predic-
tor of test performance. Journal of Research in Personality, 13,
505-514.

Shedler, J., Mayman, M., & Manis, M. (1993). The illusion of mental
health. American Psychologist, 48,1117-1131.

Sheer, V.C., & Cline, R.J. (1994). The development and validation of a
model explaining sexual behavior among college students: Impli-
cations for AIDS communication campaign. Human Communica-
tion Research, 21, 280-304.

Sherman, D.A.K., Nelson, L.D., & Steele, C.M. (2000). Do messages
about health risks threaten the self? Increasing the acceptance of
threatening health messages via self-affirmation. Personality and
Social Psychology Bulletin, 26, 1046-1058.

Sherman, J., Skov, R., Hervitz, E., & Stock, C. (1981). The effects of
explaining hypothetical events: From possibility to probability to
actuality and beyond. Journal of Experimental Social Psychology,
17,142-158.

Shipper, F., & Dillard, J.E. Jr. (2000). A study of impending derailment
and recovery of middle managers across career stages. Human
Resource Management, 39, 331-345.

Shrauger, J.S., Ram, D., Greninger, S.A., & Mariano, E. (1996). Accu-
racy of self-predictions versus judgments by knowledgeable others.
Personality and Social Psychology Bulletin, 22, 1229-1243.

Sieff, E.M., Dawes, R.M., & Loewenstein, G. (1999). Anticipated versus
actual reaction to HIV testresults. American Journal of Psychology,
112,297-311.

Simon, D.A., & Bjork, R.A. (2001). Metacognition in motor learning.
Journal of Experimental Psychology: Learning, Memory, and
Cognition, 27, 907-912.

Simon, H.A. (1973). The structure of ill structured problems. Artificial
Intelligence, 4, 181-201.

Sinkavich, F.J. (1995). Performance and metamemory: Do students know
what they don’t know? Instructional Psychology, 22, 77-817.

Skelly, G.B. (1968). Aspects of driving experience in the first year as a
qualified driver. Crowthorne, England: Road Research Laboratory.

Son, L.K., & Metcalfe, J. (2000). Metacognitive and control strategies in
study-time allocation. Journal of Experimental Psychology:
Learning, Memory, and Cognition, 26, 204-221.

Spain, J.S., Eaton, L.G., & Funder, D.C. (2000). Perspectives on
personality: The relative accuracy of self versus others for the
prediction of emotion and behavior. Journal of Personality, 68,
837-867.

Sparks, P., & Shepherd, R. (1994). Public perceptions of the potential
hazards associated with food production and food consumption: An
empirical study. Risk Analysis, 14, 799-8006.

Stajkovic, A.D., & Luchins, F. (1998). Self-efficacy and work-related
performance: A meta-analysis. Psychological Bulletin, 124,
240-261.

Stock, M.F., Weaver, J.K., Ray, H.W., Brink, J.R., & Sadoff, M.G. (1983).
Evaluation of safe performance secondary school driver education
curriculum demonstration project: Final report. Washington, DC:
U.S. Department of Transportation.

Story, A.L. (2003). Similarity of trait and construal and consensus in
interpersonal perception. Journal of Experimental Social Psy-
chology, 39, 364-370.

Stuart, M.R., Goldstein, H.S., & Snope, F.C. (1980). Self-evaluation
by residents in family medicine. Journal of Family Practice, 10,
639-642.

Sullivan, M.E., Hitchcock, M.A., & Dunnington, G.L. (1999). Peer and
self assessments during problem-based tutorials. American Journal
of Surgery, 177, 266-269.

105



Flawed Self-Assessment

Suls, J., & Green, P. (2003). Pluralistic ignorance and college student
perceptions of gender-specific alcohol norms. Health Psychology,
22, 479-486.

Suls, J., Lemos, K., & Stewart, H. (2003). Self-esteem, construal and
comparisons with self, friends and peers. Journal of Personality
and Social Psychology, 82,252-261.

Suls, J., & Wan, C.K. (1987). In search of the false uniqueness
phenomenon: Fear and estimates of social consensus. Journal of
Personality and Social Psychology, 52, 211-217.

Suls, J., Wan, C.K., & Sanders, G. (1988). False consensus and false
uniqueness in estimating the prevalence of health-protective be-
haviors. Journal of Applied Social Psychology, 18, 66-79.

Suls, J., & Wheeler, L. (Eds.). (2000). Handbook of social comparison.
New York: Kluver.

Sutton, S., & Bolling, K.D. (2003). Adolescents’ perceptions of the risks
and prevalence of smoking. Zeitschrift fiir Gesundheitspsychologie,
11,107-111.

Swim, J.K., & Hyers, L.L. (1999). Excuse me—what did you just say?!:
Women’s public and private responses to sexist remarks. Journal of
Experimental Social Psychology, 35, 68-88.

Taylor, S.E., & Brown, J.D. (1988). Illusion and well-being: A social
psychological perspective on mental health. Psychological Bulle-
tin, 103,193-210.

Taylor, S.E., & Brown, J.D. (1994). Positive illusions and well-being
revisited: Separating fact from fiction. Psychological Bulletin, 116,
21-27.

Taylor, S.E., Lichtman, R.R., & Wood, J.V. (1984). Attributions, beliefs
about control, and adjustment to breast cancer. Journal of Per-
sonality and Social Psychology, 46, 489-502.

Thiede, K.W. (1999). The importance of accurate monitoring and ef-
fective self-regulation during multitrial learning. Psychonomic
Bulletin & Review, 30, 125-128.

Thiede, K.W., & Anderson, M.C.M. (2003). Summarizing can improve
metacomprehension accuracy. Contemporary Educational Psy-
chology, 28, 129-160.

Thiede, K.W., Anderson, M.C.M., & Therriault, D. (2003). Accuracy of
metacognitive monitoring affects learning of texts. Journal of Ed-
ucational Psychology, 95, 66—73.

Thiede, K.W., & Dunlosky, J. (1994). Delaying students’ metacognitive
monitoring improves their accuracy at predicting their recog-
nition performance. Journal of Educational Psychology, 86,
290-302.

Topping, K. (1998). Peer assessment between students in colleges and
universities. Review of Educational Research, 68, 249-276.

Tracey, J.M., Arroll, B., Richmond, D.E., & Barham, P.M. (1997). The
validity of general practitioners’ self assessment of knowledge:
Cross sectional study. British Journal of Medicine, 315, 1426~
1428.

Trope, Y., & Liberman, N. (2003). Temporal construal. Psychological
Review, 110, 403-422.

Vallone, R.P., Griffin, D.W., Lin, S., & Ross, L. (1990). Overconfident
prediction of future actions and outcomes by self and others.
Journal of Personality and Social Psychology, 58, 582—592.

Van Boven, L., Loewenstein, G., & Dunning, D. (in press). The illusion of
courage insocial predictions: Underestimating the impact of fear of
embarrassment on other people. Organizational Behavior and
Human Decision Processes.

106

Van Boven, L., Loewenstein, G., Welch, E., & Dunning, D. (2004). The
illusion of courage: Underestimating fear of embarrassment in
public performance decisions. Unpublished manuscript, University
of Colorado, Boulder.

Vorauer, J.D., & Ratner, R.K. (1996). Who’s going to make the first move?
Pluralistic ignorance as an impediment to relationship formation.
Journal of Social and Personal Relationships, 13, 483-506.

Walczyk, J.J., & Hall, V.C. (1989). Effects of examples and embedded
questions on the accuracy of comprehension self-assessments.
Journal of Educational Psychology, 81,435-437.

Ward, M., MacRae, H., Schlachta, C., Mamazz, J., Poulin, E., Reznick,
R., & Regehr, G. (2003). Resident self-assessment of operative
performance. American Journal of Surgery, 185, 521-524.

Wechsler, H., Davenport, A., Dowdall, G., Moeykens, B., & Castillo, S.
(1994). Health and behavioral consequences of binge drinking in
college: A national survey of students at 140 campuses. Journal of
the American Medical Association, 272, 1672-1677.

Weinstein, N.D. (1980). Unrealistic optimism about future life events.
Journal of Personality and Social Psychology, 58, 806-820.
Weinstein, N.D. (1983). Reducing unrealistic optimism about illness

susceptibility. Health Psychology, 2, 11-20.

Weinstein, N.D. (1987). Unrealistic optimism about susceptibility to
health problems: Conclusions from a community-wide sample.
Journal of Behavioral Medicine, 10, 481-500.

Weinstein, N.D. (1988). The precaution adoption process. Health Psy-
chology, 7, 355-386.

Weinstein, N.D. (2003). Exploring the links between risk perceptions
and preventive health behavior. In J. Suls & K. Wallston (Eds.),
Social psychological foundations of health and illness (pp. 22-53).
Malden, MA: Blackwell.

Weinstein, N.D., & Klein, W. (1995). Resistance of personal risk
perceptions to debiasing interventions. Health Psychology, 14,
132-140.

Weinstein, N.D., & Lachendro, E. (1982). Egocentrism as a source of
unrealistic optimism. Personality and Social Psychology Bulletin,
8, 195-200.

Wilde, G.J.S. (1998). Targeting risk. Recovery, 9, 18-19.

Wilson, T.D., Wheatley, T., Meyers, J.M., Gilbert, D.T., & Axsom, D.
(2000). Focalism: A source of durability bias in affective
forecasting. Journal of Personality and Social Psychology, 78,
821-836.

Windschitl, P.D., Kruger, J., & Simms, E. (2003). The influence of ego-
centrism and focalism on people’s optimism in competitions.
Journal of Personality and Social Psychology, 85, 389—408.

Woodzicka, J.A., & LaFrance, M. (2001). Real versus imagined gender
harassment. Journal of Social Issues, 57, 15-30.

Yates, J.F., Lee, J.W., & Bush, J.G. (1997). General knowledge over-
confidence: Cross-national variations, response style, and “reali-
ty.” Organizational Behavior and Human Decision Processes, 70,
87-94.

Yates, J.F., Lee, J.W., Shinotsuka, H., Patalano, A.L., & Sieck, W.R.
(1998). Cross-cultural variations in probability judgment accura-
cy: Beyond general knowledge overconfidence. Organizational
Behavior and Human Decision Processes, 74,89-117.

Zenger, T.R. (1992). Why do employers only reward extreme perform-
ance? Examining the relationships among performance, pay, and
turnover. Administrative Science Quarterly, 37, 198-219.

Volume 5—Number 3



